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Subject: Grievance/complaint 
To: <18882049659@myfax.com> 
 

It has been brought to my attention that Aetna has recently been denial pain 
management procedures (even after giving authorization confirmation (example pt GG), 
requesting unreasonable amount of records, holding reviews of standard services for 90 
days or more, falsely labeling standard procedures like SIJ injection (approved more 
that 30 years ago) and other as "experimental". These are unethical policies aimed at 
denial of legitimate life saving services and putting patients health and life at risk to 
achieve unethical financial objectives. Please stop and desist. 
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